POLRAR ‘ S  Customer Liability Waiver for Non-Compliant Freight

TRANSPORTATION 'GROUP

Company Name

Customer Full Name

Shipment Reference Date
Number

This document serves as formal acknowledgment that the freight listed above has been identified as
non-compliant in one or more of the following ways:

NOTICE OF NON-COMPLIANT FREIGHT

Q Freight extends beyond the pallet dimensions
Q Freight is uncrated

Q Freight is unsecured or improperly fastened

Q Freight lacks adequate protective packaging

These conditions present significant safety risks and potential for damage during transit.
By signing this form, the undersigned acknowledges and agrees to the following:

WAIVER OF LIABILITY

* Polaris Transport Carriers Inc. will not be held liable for any damage, loss, or claims resulting from the
shipment of non-compliant freight.

* The customer has been informed of the risks and has chosen to proceed with shipment without correcting
the freight condition.

* Any rework, repackaging, or re-delivery costs arising from the shipment condition will be borne solely by
the customer.

* This waiver applies to the specific shipment listed above and does not release Polaris from liability for
issues unrelated to the packaging, crating, or securement of freight.

CARRIER RIGHTS & LIMITATIONS

* Polaris Transport Carriers Inc. and its carrier partners reserve the right to refuse pickup or assess
additional fees for handling non-compliant freight.

* Acceptance of non-compliant freight for transit does not imply carrier liability for damage, loss, or delays
resulting from improper packaging, crating, or securement.

CUSTOMER ACKNOWLEDGMENT & SIGNATURE

Q | acknowledge that | have read, understood, and accept the terms outlined in this waiver. | have the
authority to bind the shipper.

Signature Title

Full Name
(print)

Please print and scan completed document to rates@polaristransport.com

Date




